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Section 2: Requests rejected

Table 6: Rejected requests

Year Name of 

Organisation

No of 

Request 

Received

Type of Data Additional 

information

Reason for rejection

2006/07 Members of 

public

6 Person 

demographic 

data 

To trace persons, 

directed to other 

agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

Ministerial 

Request

1 Advice Change of name 

procedure for 

health care - 

referred to NHS  

National Services 

Scotland

Request not from an 

approved body under the 

LEARS Act 2006.

2007/08 Members of 

public

2 Person 

Demographic 

data

To trace persons, 

directed to other 

agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

2008/09 Insurance 1 Person 

demographic 

data 

To trace persons, 

directed to other 

agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

Members of 

public

2 Person 

demographic 

data 

To trace persons, 

directed to other 

agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

UK Border 

Agency

1 Personal 

Demographic 

data

To identify the 

whereabouts of 

persons to 

determine their 

immigration status

Request was not 

compliant with serious 

crime condition of LEARS 

Act 2006.

Metropolitan 

Police

1 Personal 

Demographic 

data

Trace next of kin 

for Coroner's 

Court in England

Request was not 

compliant with serious 

crime condition of LEARS 

Act 2006.

Metropolitan 

Police

1 Personal 

Demographic 

data

Trace next of kin Request was not 

compliant with serious 

crime condition of LEARS 

Act 2006.

Asset Tracing 

Agency (India)

1 Personal 

Demographic 

data

To trace persons 

in Scotland with 

potential assets in 

India - no 

information given

Request not from an 

approved body under the 

LEARS Act 2006.

Borders and 

Immigration 

Agency

1 Personal 

Demographic 

data

Request for GP 

details, referred to 

NHS

Request not from an 

approved body under the 

LEARS Act 2006.



2009/10 Bosch UK 

Retirement 

Benefits 

Scheme

1 Personal 

Demographic 

data

Trace 

whereabouts of 

next of kin for 

benefit to be paid

Request not from an 

approved body under the 

LEARS Act 2006.

Pensions 1 Personal 

Demographic 

data

To trace persons, 

directed to other 

agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

Members of 

public

3 Personal 

Demographic 

data

To trace persons, 

directed to other 

agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

House of 

Commons

1 Personal 

Demographic 

data

Trace original birth 

details for 

replacement birth 

certificate

Request not from an 

approved body under the 

LEARS Act 2006.

Borders and 

Immigration 

Agency

1 Personal 

Demographic 

data

Request for GP 

details, referred to 

NHS

Request not from an 

approved body under the 

LEARS Act 2006.

2010/11 Birthlink 1 Person 

demographic 

data including 

address for 

adopted 

individuals

To assist adopted 

people make 

contact with birth 

family

Request was outwith 

what adoption legislation 

allows.  Adoption 

(Scotland) Act 1978

Serious 

Organised 

Crime Agency

1 Personal 

Demographic 

data

To trace 

individuals

Request made under 

Section 34 of Serious 

Organised Crime and 

Police Act 2005 not under 

Section 29 of Data 

Protection Act 1998

Pensions 1 Personal 

Demographic 

data

To trace family 

members

Request not from an 

approved body under the 

LEARS Act 2006.

Member of the 

public

4 Personal 

Demographic 

data

To trace persons, 

directed to other 

agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

Thames 

Valley Police

1 Personal 

Demographic 

data

To trace 

individuals

Request  made under 

Police Acts not under 

Section 29 of Data 

Protection Act 1998

Pensions 1 Personal 

Demographic 

data

No information is 

provided to 

Pension Agencies, 

directed to other 

agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

Members of 

public

3 Personal 

Demographic 

data

No information is 

provided to 

members of the 

public, directed to 

other agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.



2011/12 Insurance 1 Personal 

Demographic 

data

No information is 

provided to 

Insurance 

Agencies, directed 

to other agencies 

if appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

2012/13 Nil

2013/14 Members of 

the public

4 Personal 

Demographic 

data

To trace persons, 

directed to other 

agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

2014/15 Members of 

the public

2 Personal 

Demographic 

data

To trace persons, 

directed to other 

agencies if 

appropriate.

Request not from an 

approved body under the 

LEARS Act 2006.

HM Passport 1 Personal 

Demographic 

data

Confirmation of 

person 

demographic 

details - referred to 

HSCIC 

Request not from an 

approved body under the 

LEARS Act 2006.

2006 to 

2015

Medical 

Research

1 Personal 

Demographic 

data

Information 

regarding 

individuals 

included in their 

research is shared 

with bona fide 

researchers, to 

assist in 

measuring long 

term outcomes. 

Researcher may 

also receive 

information 

regarding death 

with cause and 

new diagnosis of 

cancer

Request is discussed with 

researcher and restricted 

to data items approved by 

Caldicott Guardian and/or 

Privacy Advisory 

Committee


