
 

 
Subject: Scottish National Entitlement Card Programme 
 
FOI reference: FOI/17/01690 
Date received: 19 July 2017 
Date responded: 03 August 2017 
 
Information requested: Information relating to National Records of Scotland’s 

(NRS) involvement in the operation of the, including copies of specific documents.  

 

NRS Response: (1) Data Controller/Data Processor Memorandum of 

Understanding with the Improvement Service 

I have attached the Data Controller/Processor Contract and Service Obligations 

dated 24 March 2014.  Please note that we are currently undertaking a revision of 

this document and are awaiting receipt of the final signed document from the 

Improvement Service.  Should you wish to see the latest version of this document 

once received, please e-mail me direct at stuart.law@nrscotland.gov.uk and I would 

be delighted to forward it to you. 

 

(2) Copies of Data Sharing Agreements with local councils (if these are similar 

in nature, please provide copies for Angus, Council, Glasgow Council, Dundee 

City Council and Aberdeen City Council 

I have attached the Data Sharing Agreement dated April 2014.  This is a single 

universal agreement on behalf of all Scottish councils.  We are in the process of 

revising this document and will be changing the procedure so that there is separate 

agreements between NRS and each council.  The text on all will be the same.  

Should you wish to see the latest version once finalised, please e-mail me direct at 

stuart.law@nrscotland.gov.uk and I would be delighted to forward it to you. 

 

(3) Privacy Impact Assessments carried out by Improvement Service, and 

Scottish Government which NRS took part in 

Under section 25(1) of FOISA, we do not have to provide you with information if it is 

already reasonably accessible to you.  The Improvement Service myaccount Privacy 

Impact Assessment can be found at: 

http://www.improvementservice.org.uk/myaccount-documentation.html 

In addition, Scottish Government undertook a policy Privacy Impact Assessment 

which can be found at:  

http://www.gov.scot/Topics/Economy/digital/digitalservices/Sign-

intoOnlineServices/myaccountPolicyPIA  

 

(4) Minutes of the most recent management meeting between  

The formal management meetings with the Improvement Service are driven by the 

Scottish Government, primarily to monitor delivery against objectives set out in the 

Memorandum of Understanding between Scottish Government and the Improvement 
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Service.  Minutes of these meetings can be obtained from the Scottish Government: 

ceu@gov.scot   
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