
                                                                                         

 

 
Subject: Request for information on software asset management. 

 
FOI reference: 202100196476 
Date received: 21 April 2021 
Date responded: 12 May 2021 

 
Information requested: 
 

Asked for information on software asset management. 
 

NRS Response:  
 

Enclosed is a copy of most of the information requested on the spreadsheet 

provided. 

While our aim is to provide information whenever possible, in this instance National 

Records of Scotland (NRS) is unable to provide some of the information requested.  

This is a formal notice under section 17(1) of FOISA that some information listed in 
the annex is not held by NRS. 
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Annex - Reasons for not providing information 

National Records of Scotland (NRS) does not have the information 

In your spreadsheet under question 21 you asked: “What was the total number of 

end-user devices you had at the end of the following calendar years?” 

NRS does not have the information you have requested because we do not hold it. 

The end user devices are provided by the Scottish Government (SG) and you may 

wish to enquire about this by contacting SG directly by writing to:  

General Enquiries Scottish Government 

St. Andrew's House 

Regent Road 

Edinburgh 

EH1 3DG 

Email: ceu@gov.scot 

Under question 22 you asked: “What was the total number of servers you had at the 

end of the following calendar years?” 

NRS does not have the information you have requested for the years 2016-2020 as 

we do not have a business need to retain this information.  

Under question 23 you asked: “How much did you spend on software licenses for 

new purchases or renewals during the following years (excluding fines or 

settlements)?” 

 

We provided you with answers for 2016-2019, however we cannot provide you with a 

final outturn figure for 2020/2021 financial year as the ledger is not yet closed and 

changes are still being made. You are welcome to submit another request in 2 

months’ time when we expect the information will be available. 
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